
 

 الشعبية الديمقراطية الجزائرية الجمهورية

 العلمي والبحث العالي التعليم وزارة

 –المسيلة  –محمد بوضياف  جامعة

 كلية العلوم االقتصادية والتجارية وعلوم التسيير

 مخبر االستراتيجيات والسياسات االقتصادية في الجزائر

 معوقات تطور التسيير اإلداري عمومية كحل ل: التوجهات الحديثة في اإلدارة ال PRFUفرقة البحث 

 .المؤسسات العمومية الجزائريةي المرافق وف

 

 

 

 
 

 

 

 

 2027 أكتوبر27-26يومي 

 

 

 

The requirements and mechanisms for developing the 

digitization of public utility services to shift to e-

government in Algeria 

 

 

 

Virtual International Conference Entitled: 

 

On December 7th and 8th, 2021 Algeria _ M’sila 
 

 
Conference supervisor authority 

 

 President of Honor: The Rector of the University of Mohamed Boudiaf, Professor 

Kamel Baddari 

 General Coordinator of the Conference: Professor Beladjouz Hocine 

 President of the Conference: Dr. Herizi Farouk 

 President of the Scientific Committee: Dr. Houhou Mustapha 

 President of the Organization Committee: Dr. Asli Noureddine_ Dr. Louafi Rabeh 

. 

 

    Peoeple’s Democratic Republic of Algerian 

      Ministry of  Higher Education And Scientific Research 

 University of Mohamed Boudiaf - M’sila 

Faculty of the Economic Sciences, Commercial and Management Sciences      

Laboratory of the Strategies and Economic Policies, in Algeria 

ــــــــــــــــ   PRFU ــــــــــــــــ 

Modern trends in public administration as a solution to the obstacles to the development of 

administrative management In Algerian public utilities and institutions. 



 

 

2 
Virtual International Conference Entitled: the requirements and mechanisms for developing the 

digitization of public utility services to shift to e-government in Algeria 
 

The Problematic  

 In this era of technology, e-government is considered as a fundamental transformation and 

development in the philosophy of the management system and its tools. The effectiveness of e-

government relies on the development of management thought and providing service to 

beneficiaries or users quickly and effectively. It concerns all citizens and all parties related to the 

government such as the state agencies, employees and business sectors inside the country and 

abroad. It aims at simplifying governmental procedures, facilitates the bureaucratic system for 

public, and facilitates the departments’ performance by delivering services as quick and fair as it 

should be, within the framework of government integrity and accountability, as well as completing 

administrative transactions and communicating with citizens in a democratic way. This is by relying 

on the exchange of information easily and at the lowest costs via the internet, websites and 

government portals while guarantying the security of information at any time and from anywhere. It 

uses information technology systems and technical means of communication for the purpose of 

providing the best services to the public. The e-government depends on a technical electronic 

environment based on computers, communication networks, software and applications for 

traditional functions as it seeks to reduce the use of paper and provides the services quickly.  

 

Some sectors in Algeria have witnessed a noticeable improvement in the performance of the 

electronic administration in its public sector, such as the Ministry of Interior and Local 

communities, the Ministry of Justice, as well as the social security sector. However, on one hand, 

the performance of the service remains limited to the level of this public administration and there is 

no common area that unifies the state’s efforts in the field of service provided in the framework of 

e-government, on the other hand, we find that some sectors are still dependent on traditional 

methods of management and did not rise to the level of the electronic management that precedes the 

e-government stage. There are lacks in the Ministry of Finance sector, for instance, whether the 

banking sector, or related to tax and commercial interests, using electronic commerce. 

 

  Therefore, we raise the following problematic 

 

What are the requirements and mechanisms for developing the digitization of public utility 

services to shift to e-government in Algeria? 

The main objectives of the Conference 

  We aim, through this seminar, to draw the attention of the public authorities, academic 

intellectual professors and professionals towards the necessity of moving straight ahead to the 

transition from the electronic management stage to the electronic government. The second goal is 

that the Algerian government actually is striving to find a way out to advance the political, 

economic and social aspect, especially that all the support was provided to this government by the 

Republic Presidency Foundation, We wanted to point out the importance of including the e-

government project in future development strategies, plans and projects; especially that adopting 

such projects would reduce the cost and profit for time and speed of implementation, so we suggest 

the researchers, experts and all the ones interested in the topic of e-government axes the following 

search: 

Conference Axes 

    Axis1: Concepts, Challenges and Obstacles 

 Public e-management, e-government, approaches, categories of e-government, importance 
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  and goals, sections of e-government and e-democracy 

    Axis 2: The requirements for transition to e-government 

 Technical requirements: infrastructure, hardware, networks, databases, software, and 

information security. 

 Human Requirements: Dealing with the manpower present in the traditional administration, 

attracting qualified and acquired technical expertise for training, intensive training and 

qualification programs, and the continuous development of the human resources. 

 Other requirements: legal, legislative, financial, government support, strategy and vision. 

    Axis 3: the stages of the transition from electronic management to electronic government. 

 Preparatory stage: administrative reform, administrative and job structures within the 

administrative apparatus, work mechanisms and implementation of tasks within the 

administrative apparatus, digitization of traditional departments. 

 The process of transitioning to e-government. 

 The stage for identifying the authorities responsible for implementing the project. 

 The stage of interaction between e-government and the beneficiaries. 

   Axis 4: public electronic services 

 Electronic collection, electronic payment, electronic public transactions, electronic 

commerce, electronic security, electronic education, electronic cloud management and data 

warehouses, big data, electronic management of documents, the contributions of the higher 

education sector and the electronic services. 

   Axis 5: Leading international experiences 

 Arab and foreign experiences 

Important note 

  All texts of accepted scientific interventions will be published in a special publication of 

the laboratory of the Faculty of Economic, Commercial and Management Sciences of Mohamed 

Boudiaf University in Al-Msila. A collective book on electronic government will be prepared, 

and the outputs of this seminar will be presented to the Presidency of the Government and 

Parliament in its two chambers 

Targets 

 Professors, researchers and intelectuals in universities and various scientific research 

centers. 

 Information technology and electronic management experts. 

 Various public authorities, professionals, employers and executives for public institutions 

and departments. 

 Students in general and masters and PhD students in particular 
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